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for the Webshop

Industry: Retail

Function:

 

online shop. 

-

Fast loading times: 

in the online shop

Optimal conversion rates:
winning and retaining 

Digital revenue: achieving 
and exceeding goals
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Automation in a Call Center

-
ries without high additional costs in order to restore customer satisfac-
tion and thus its own online reputation.

-

feedback. 

Industry: Retail

Function:
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Up-to-Date Inventory 

Because the central inventory system runs on a legacy mainframe appli-

 
prone process. Out-of-date or incorrect inventory management adds to 

-

Industry: Retail

Function:

Quality: error-free 
processing of data

Acceleration: 
inventory reconciliation

 3 days per 


