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-
tual passport creation does not happen on site, but at a nationwide agency 

-

very time-consuming and requires enormous resources in the municipal 
administration.

Servicetrace software robots scan the list of open passport applications daily 

Saving time:  

Customer satisfaction: 
 

processing status

Quality improvement:  

 
to the clerk in charge

Industry: Public Sector

Function:
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-

 
-

Security: data protection 
is guaranteed

Increased quality: 
through faster and error-free 
collection of personnel data

 

They operate in a protected session that cannot be viewed by anyone, which 
greatly increases data protection.

Industry: Public Sector

Function: HR
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Migrating Mass Data

-

resources.

Successful migration 
within schedule

 
 

Cost savings: preparation of 
data records without the need 

-

Industry: Public Sector

Function:


